
“Health Focus remains one 
of the leaders in the prac-
tice management applica-
tions market in South Af-
rica. Their status is backed 

up by outstanding customer  
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And leave the rest up to us.  We have al-
ready taken care of the technical details.  
Learn to use just one aspect of the program, 
and within a few minutes you can have it all 
taped. 

Getting paid on time is impor-
tant, that is, if you want to stay in 
business.  Levies are calculated 
automatically, patient details 
verified, statements produced 
correctly and accounts rendered 
in the correct format.   

In a nutshell, our programs ca-
ter for everything needed in the 
practice.  Whether you be a GP, 
specialist, dentist, optometrist, 
radiologist or pathologist, Emi-
nance, our flagship program, suits 
your needs. 

But we have gone one step 
further.  We have spent years 
researching how to make it easy 
to use, while at the same time 
offering a high measure of con-
trols and reporting. 

And we have succeeded.  From advanced 
facilities like Electronic Data Claims, through 
to SMS messages, we can have you up and 

running in just a day. 
Used in 10 countries across the continent, 

and by thousands of receptionists and prac-
titioners on a daily basis, Eminance is in-
deed an investment in the future of your 

practice, growing with you as your 
practice grows. 
In fact, Eminance is designed to 
grow your practice. By freeing you 
from the mundane routine adminis-
trative tasks, it allows you to con-
centrate on doing what you do best. 
It’s no surprise to us when the SA 
Healthcare Review writes that “It is 
well-written, stable, offers all the 
bells and whistles that anyone 
could want and has very solid sup-
port to back the very solid product” 
Eminance goes beyond basic ac-
counting by simplifying and acceler-
ating complex tasks, automating 
many of the routine functions.    
By providing a management strat-
egy and decision-making tool, it 
allows detailed insight into daily 

operations and to capitalise on opportuni-
ties, playing a vital role in the continued suc-
cess of the practice. 

Concentrate on what you do best…. 

www.healthfocus.co.za  info@healthfocus.co.za  Tel: 0861 110011 

A new approach to cash flow 
More often than not, your 

bank manager is interested in 
your cash flow statement, 
rather than the age analysis.  
All this information is at your 
fingertips 
with 
thePro-
mise to 
Pay (PTP) 
system — a 
revolution-
ary ap-
proach to 
credit con-
trol.  It 
allows you to be pro-active in 
debt management and as a 
consequence, you have the 
management information on 
hand to plan your cash flow 
based on the money you can 
expect to receive as opposed 

to the money that is owed to 
you.  Three levels of promises 
are allowed, each increment-
ing automatically the next 
time a promise is made.   

The whole 
procedure 
is quick 
and easy 
to use, 
and sim-
ply re-
quires you 
to tag the 
transac-
tion for a 

PTP.   
This innovative approach to 

debt management is just one 
more of the ways that we 
strive to systematically im-
prove your practices profit 
potential. 

Patient SMS 
Imagine being able to send 

an SMS message to all over-
due debtors within seconds.  
Or being able to send an SMS 
to patients needing a recall.  
Or even advising their script is 
ready.  Or sim-
ply a personal-
ized birthday 
message to all 
patients who 
celebrate their 
birthday today.   

Or even send 
a message to all appointments 
for the day, starting from a 
specific time, telling them you 
are running late! 

You now can with low cost 
SMS messaging from Health 
Focus. 

Simply give us a ring and we 
can activate your system for 
SMS immediately. 

Today Health Focus is involved 
in every facet of healthcare ad-
ministration and management.  
Our programs have remained inno-
vative and continue to provide the 
healthcare market with workable 
solutions. 

From clinics that run upwards of 
50 workstations, through to the 
single PC home-based practitioner, 
our systems continue to focus on 
reducing the administrative work-
load for the practitioner, while at 
the same time ensuring excellent 
controls and good practice princi-
ples. 

Our development and program-
ming ability allows us to provide 
customized solutions.  This capac-
ity has resulted in specialized sys-
tems for eye clinics, through to 
managed care and medical aid 
evaluation systems. 

Our philosophy of continual de-
velopment has ensured that all 
practices benefit from our re-
search, and has allowed us to 
grow to the largest independent 
specialist medical software com-
pany on the Africa continent. 

Together with our practice sup-
port structures which ensures 
practices using our software con-
tinue to operate smoothly, and our 
regular monitoring system, we will 
continue to provide you the com-
petitive edge. 



Activating EDI 
One of the benefits of Emi-

nance is the ability to submit your 
claim to the medical aid in a vari-
ety of ways.   

Accredited for MediKredit, 
Mediscor, HealthBridge, QEDI 
and Switch, the medical practitio-
ner can send claims in real-time, 
which means that the claim is 
submitted to the medical aid 
immediately and a response 
follows shortly thereafter.  Pa-
tients too, can have their ac-
counts generated by email or on 
paper, and the intelligent filters 
allow you to prevent statements 
that have already been submit-
ted electronically, from being 
printed. 

The power of Eminance comes 
to bear when you determine how 
the claim will be submitted.  You 
can use any or all combinations 
of EDI submission, by simply 
tagging the patient file with the 
type of submission. 

If you use Medprax, who pro-
vide medical data files, the way 
in which each medical aid ac-
cepts claims will be automatically 
updated, and even at the point of 
posting an invoice, you can 
change your mind! 

Activating EDI is one of the 
many ways in which Eminance 
can improve your profit potential 
by reducing costs and improving 
cash-flow. 

Eminance for optometry incorporates in its 
design an integrated bar coding system. The 
importance of bar coding in terms of time, 
control and ease of use, cannot be over em-
phasised. Right from a small single user prac-
tice to the larger multi–practitioner store it has 
a significant role to play. 

The major reason is that in any practice the 
largest single investment made is stock.  

To know how much money you have invested 
on your floor and to control the capital expen-
diture is in itself difficult. The solution however 
is a bar coding system. 

It is a known fact that a manual or handwrit-
ten stock-take is prone to error – unlike bar 
coding which also provides instantaneous 
reporting. With bar coding you know immedi-
ately what stock has moved; what stock is 
missing and what has been cancelled – just to 
name a few reports. More importantly, it pro-
vides a record of any action related to that 
barcode and who was responsible for the ac-
tion – allowing you to track the life of the item. 
Of course, you will know immediately what the 
value of your stock on hand is.  In short, bar 
coding does the following:  

 

• Tracks every item in 
your practice.  

• Provides accurate 
stock reports.  

• Reduces the time taken for stock 
takes from days to hours if not min-
utes.  

• Reduces user error in that the codes 
interface from quotes through to in-
voicing to credit notes and are either 
taken out or brought into stock accord-
ingly.   

 
Users merely have to scan the item in and 

no longer have to type stock and or tariff 
codes.    

Barcodes are automatically generated if 
required when you do goods received vouch-
ers.   Bar coding has many more benefits than 
a manual or alphanumeric system and it is 
also very cost effective.  Stock takes are done 
in less time than you imagine, allowing you to 
concentrate on your patient while our program 
looks after your stock. 

Bar Coding Your Stock—Beating the Competition! 
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Letter Writing? 
One of the most powerful features of Emi-

nance is the mail merger.    
Used for a number of purposes, it produces 

a clear concise document, which can be 
emailed, faxed or printed.  You can include 
both your logo.    

The mail merger allows you to take a stan-
dard letter and to merge it with defined infor-
mation or any mixture of information, includ-
ing lab reports, credit control letters, recall or 
marketing correspondence.   

It’s designed to automate many routine 
functions and aid with relationship building. 

Debts down? 
If your age analysis graph does not look like 

the one depicted here, it means that your 
credit control needs some urgent attention.  
Training is one 
way that cash 
flow related 
problems could 
be addressed, 
educating on the 
use of the programs facilities. 

  We offer both on-site and group training, 
aimed at improving the use of our programs 
in the practice. 

Automate Reporting at month end 

Routine and consistency 
in the practice is primary, so 
why not automate your 
month end 
reporting?     

You select 
the option 
under the 
Utilities | 
Defaults | 
System Defaults where you 
will be able to select which 
reports you want printed 

after a month end.   
It’s a set-and-leave-it func-

tion, where the reports you 
have chosen 
will be printed 
when you start 
your month-
end.   
In this way you 
can automate 

your whole month-end pro-
cedure and have the reports 
printed routinely. 



Eminance has a host of 
credit control features, 
ranging from the auto-
matic dispute function to 
on-line debt manage-
ment.   

The automatic dispute 
function allows you to 
enter a number of selec-
tion criteria, such as the 
practitioner, rate and 
number of days overdue 
– and then tag all those 
accounts that match the 
criteria as in dispute.  
This in turn activates 
certain critical warning 
messages. 

Other facilities include 
the ability to post interest 
on-demand, once again, 
based on your selection 
criteria. 

Eminance presupposes 
that all your debt man-
agement will be done on 
computer, with the result 
that the credit control 
allows you to view all the 
patient details, make 

notes, and even gener-
ate a copy statement.  Its 
filters ensure that you 
zone in on a specific 
group, if you so wish.   

It is overall an excellent 
management tool and if 
used on a routine basis 
will dramatically improve 
the debt management in 
the practice. 

But nothing is as pow-
erful as the Promise to 
Pay (PTP) facility.  Se-
lected from the Credit 
Control screen, PTP 
bases your debt collec-
tion in the way that the 
current legal collection 
system works.  

In summary, a patient 

promises to pay on a 
certain date for a treat-
ment or encounter (or 
any combination) and 
you generate your age 
analysis based on the 
income that is expected. 

Three levels of PTP are 
allowed with the program 
incorporating a high de-
gree of intelligence.  For 
example, if a promise 
has been paid, then it 
won’t appear on the list-
ing. 

This method is ideal for 
the bank manager who 
needs to know the pro-
jected income and for 
you to evaluate your 
future cash flow. 

The Promise to Pay module is an ideal way to integrate credit 
control with cash flow forecasting. 

Help is Only a Click Away! 
With over 1500 topics, the help file contains 

a wealth of information, all context sensitive – 
which means that if you are in the Wizard, and 
press F1, help will appear based on the Wizard.  
In addition, it contains the complete know-
ledgebase, a collection of over two years of the 
most frequently asked questions. 

The help file is also available if you click on 
the help menu from the main menu.  Here you 
can also access the manual in PDF format, as 
well as a link to our web site where we list the 
most recent changes to the program. 

Press the f1 key to activate the help system. 

 
Did you know that 
you don’t need to 
use the mouse?  
Hold the Alt key 

down, and press the 
highlighted button.  
Ctrl & S saves the 

information. 

 
Did you know that 
you never have to 
close a window, 
and that you can 
access any other 

screen by using the 
lookup button? 

 
Did you know that 
if you click on the 
Post & Pay button 

in the invoice 
screen, the payment 
will be posted and 
allocated immedi-

ately? 

 
Did you know that 

if you select the 
Log-off option, you 
can connect to the 
e-client quicker, 

without having to 
re-start the 
program? 

Increase your profits, not your costs!  
It’s normally only when you find your-

self in trouble, that you give attention 
to the management of your practice. 

Now, the complete guide to manag-
ing your practice is available free from 
our web site—allowing you to take pro-
active action. 

This 230 page book contains a col-
lection of the best published papers 
on practice management. 

The book covers a vast array of is-
sues within the practice, including; 
running a successful practice, manag-
ing the practice, the business & mar-
keting plans, merchandising, recalls, 

filing, budgets, patient care, losses 
and profits, employees and time plan-
ning - just to name a few. 

Written and compiled by the staff of 
Health Focus over the past 20 years, it 
covers a broad section of relevant and 
current topics. 

Covering virtually all practice types 
and disciplines, it has proved itself 
over time as a valuable contribution to 
good practice management. 

The book is in PDF format and can 
be downloaded from our website at 
www.healthfocus.co.za. 

Go Live & See Immediate 
Cash Flow Benefits 

Hundreds of practices using our system have 
commented that within a few weeks of going 
live on Eminance, they see an improvement in 
their cash flow. 

The uncluttered screens, ability to use the 
program without a mouse and  ease of use all 
contribute to the high degree of satisfaction. 

This has prompted us to release a single 
station version  of Eminance, which has no 
limitations, other than the fact that it is li-
cenced to work on one computer only. 

This is an ideal opportunity for smaller prac-
tices to experience the difference a good prac-
tice management program can make in the 
practice. 

All features such as EDI, ITC, SMS are stan-
dard. 

Barriers of entry such as data conversion are 
handled on an individual basis, where at-
tempts are made to convert as much of the 
data as possible, reducing any downtime and 
allowing for a smooth transition. 

Combining Credit Control & Cash Flow Forecasting 

Health Focus is Africa’s largest independent medical and related software house.    
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For example, if you tag the tooth as a “to 
do” procedure, it is automatically tagged 
as being part of a treatment quote.   

At this point, you can click on the treat-
ment plan button, and the complete treat-
ment plan window appears, allowing you 
to select the date, and make any applica-
ble changes.  

It is a very quick way of generating a 
cost schedule, as well as planning the 
treatment. 

An offshoot is the ability to automatically 
convert the treatment plan to an invoice.  
This is done from the invoice screen, 
where you simply click on the procedure 
that is complete and the amount quoted 
and narrative used will be populated into 
the invoice.  Simultaneously, the proce-
dure in the dental chart will be set to com-
plete, ensuring your records are kept up to 
date. 

This approach to dental treatment and 
administration ensures a high level of 
consistency and managerial acumen. 

Eminance offers a complete dental sys-
tem, including tooth charting, quotations, 
payment and treatment plans. 

Dental charting is the core of the dental 
treatment plan, which also serves as the 
quotation.  Each procedure can be associ-

ated with any number of tariff codes.   
You simply drag the procedure icon over 

the tooth, right click on the icon, and se-
lect which procedure needs to be per-
formed.  You can also tag the status of the 
procedure.   

Dental Charts for Treatment Plans & Quotations 

Eminance change of medical aids is an intui-
tive process that will result in EDI resubmis-

sions, and the printing of statements based on 
the changes. 

Headaches from medical 
aid changes ? 

Often a patient changes from one medi-
cal aid to another.  This poses a problem, 
and generally results in having to open 
new files.  This in turn results in a “loss” 
of clinical information, as it would be as-
sociated with another file.  But no more!  
Now if a patient changes medical aids, 
Eminance will intuitively recognise the 
change and will automatically apply the 
new levies, and when it comes to state-
ment printing, automatically print one 
statement for each of the medical aids 
that the patient belonged to.  This en-
sures a high level of integrity, ensures 
that you submit the claims to the correct 
scheme, and helps with the cash inflow. 

An unlimited number of medical aid 
changes are supported, all activated by 
the date range entered. 

One of the ways in which you can reduce 
costs in the practice is to email your state-
ments.  Simply select the destination as 
email, and remember in your paper run, to 
exclude those accounts with an email ad-
dress by clicking on the option.  It’s that 
simple to ensure your patients receive their 
accounts quickly, and at the same time 
saving you the cost of postage. 

Email your accounts Go live today! 
Call us today to activate 

Eminance for low cost SMS 
messaging and benefit im-
mediately from integrated technology 
 

♦Reduce postage and call costs  

♦No long-term contract. Only pay for 
SMS’s sent. 

♦Ideal for debt management  

♦Quick and easy to use. 

♦Notify individual patients immediately. 

♦Integrated into Eminance 

♦Sends the messages immediately  

♦Controllable low cost  

♦Powerful SQL manager allows own se-
lection 

♦Selection of date ranges for recalls & 
last visit 

♦Send individualized SMS birthday mes-
sages  

♦Caters for English & Afrikaans patients  

♦MTN, Vodacom and Cell C active 

♦View & confirm before sending 

♦No special hardware required  
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“Health Focus is run by individuals who know the business requirements of your practice and 

Easy 
ICD-10 

Many practi-
tioners are 
concerned 
about the implementation of the ICD-10 
which must be submitted on all accounts 
to medical aids. 

We recognize this concern, and have 
integrated the Medprax browser into our 
medical program, which through a logical 
sequence of clinically orientated ques-
tions, arrives at the code. 

We have made it easy in our optometry 
program as well, by deriving the codes 
from the tariff codes used—almost totally 
eliminating human error. 

With the accuracy provided, we ensure 
maximum medical aid account accep-
tance.. 



the plan itself are changed. 
When it comes to the patient paying, the 

screen will indicate that the patient is 
linked to a discount plan.  Don’t post the 
payment here, but click on the discount 
plan button.  You will have an immediate 
visual indicator as to what line items are 
subject to discount.  Simply check the 
boxes of the lines that are to be paid, and 
Eminance will work out the discount and 
amount due from the patient.  Not only 
will it tell you what is to be paid, but will 
post the payment and discount lines, allo-
cating them automatically.   

If you decide to change the rule of the 
discount plan, it will be implemented auto-
matically in real-time. 

One of the ways of ensuring the practice 
receives its money quicker, is to offer a 
discount.  Eminance allows multiple types 
of discounts, but one of the most powerful 
is the Discount Plan system.  Yet, setting it 
up and implementing the plan is quick 
and easy. 

Your first step is to define the discount.  
This is done from Utilities | Defaults and 
Discount Plans.  Discounts apply to a tariff 
category, which means that you can limit 
or expand the discount to any number of 
possibilities.     

Discounts can accommodate almost any 
type of formula.   A Typical example would 
be for medicines, where 10% is granted if 
the account is paid within seven days.  
Once you have set-up the discount plan, 
the patient must be linked to the plan.  
There is a global utility that will allow you 
to link all patients of a predefined rate to 
the plan.  For example; this will allow you 
to link only patients that are on the private 
scale to a plan that allows 15% discount 
on procedures if paid within 7 days. 

To link a patient to a discount plan, from 
the wizard, activate the maintenance tab, 
click on the discounts button, and select 
the plan. 

The rest is automatic, until the plan is 
removed from the patient, or the rules of 

Boost cash flow with a discount plan 

A simple click on  the line being paid will 
calculate the discount, post both the discount 
and payment, and allocate the transactions. 

One of the areas of 
concern in the practice is 
the storing and retrieval 
of clinical records.  Espe-
cially in a large practice, 
where missing records 
are almost an accepted 
norm, the card can mean 
the difference between a 
successful 
visit or not.  
Eminance 
computer-
izes the clini-
cal record 
and allows 
you to record 
all the neces-
sary informa-
tion on one 
screen.  Pa-
tient records 
can be 
searched for 
by virtually 

E-Records on-line for quick retrieval 
any criteria so it is not 
possible to loose a file.   

A full drawing program, 
allowing any markings or 
observations is standard 
and it can be printed and 
custom designed for spe-
cific practices. 

Credit control that works 
Credit control is a vital aspect of any prac-

tices management.  Eminance makes it 
easy by incorporating an on-screen credit 
control facility, alleviating the need for 
printed papers, and the failings of systems 
that do not allow cross referencing to previ-
ous encounters and notes.   

Selected from the Admin menu, it allows 
you to apply a range of rules, and handle all 
your credit control on one screen.  From 
changing patient details, through to printing 
statements and adding notes, you can do 
all the functions of an automated credit 
control system on one screen.  You can 
even create an export file for Microsoft’s 
Excel. 

The credit control is not only isolated to 
the one screen.  Whenever you access the 
wizard, and credit control notes apply, you 
will be warned, and have an opportunity to 
go directly to these notes. 

An added feature is the ability, with a click 
of a button, to clear notes, preventing the 
warning on the wizard. 

This feature is well worth a few moments 
of your time, because after you have used 
it, you will never go back to the old way 
again! 

DXS is only one of the many Eminance partners,  
allowing access to hundreds of illustrations, Patient 

information leaflets and topics 
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The lens manufacturing facility allows 
you to calculate the time automatically 
required for the manufacture of the spec-
tacles based on additional coatings and 
tints.   

This is done via a manufacturing matrix 
which allows you to select the lens type, 
and the amount of days for manufacture. 

The manufacturing option links the lens 
type with your description, which will be 
used on the lab order.  When this descrip-
tion is selected, the applicable amount of 
days to manufacture the lens will be cal-
culated according to the matrix.  At the 
same time, it calculates the overdue 
date, taking into consideration remakes.  
And the whole process is automated. 

The optometry lab order system en-
sures accurate tracking and can calculate 

the number of days for manufacture, 
improving customer relations and care.   

Improve customer service delivery Oops! benefits exceeded 
A number of factors come into considera-

tion when a patient has exhausted his bene-
fits; and it affects the way in which the ac-
count is managed.  Normally, the practice is 
advised after the fact that benefits have been 
exceeded, yet the claim may have already 
been submitted via EDI or to the medical aid.  
The result ?  The practice is never paid, or 
paid long after the account should have been 
settled. 

The benefits exceeded function is designed 

to counteract this phenomenon.  Selected 
from the Admin | Balance Transfer menu, 
you simply enter the date ranges for which 
benefits are exceeded, and whether it applies 
for treatments, or all billings. 

Transactions that have already been posted 
and which fall into this date range will be 
transferred to patient liable, and deactivated 
from EDI.  This ensures a statement is gener-
ated for the patient. 

As an added feature, whenever further 
transactions are posted against that patients 
account, and it falls within the date range you 
entered, you will be warned; your message 
displayed, and no medical aid liable portion 
will be calculated. 

With some 40 different medical soft-
ware packages available in South Africa, 
it comes as no surprise to us that Dr 
Richard Darby in the SA Healthcare IT 
Review, a supplement to Today’s Doctor 
stated; 

“I make no bones about this, 
but I believe this is currently one 
of the finest two Practice Man-
agement Software packages 
available in South Africa. It is felt 
by some to be too complex, and 
by others too expensive. The fact 
of the matter is that you get 
what you pay for. It is well-written, sta-
bile, offers all the bells and whistles 
that anybody could want and has VERY 
solid support to back the very solid 
product.” 

Over the past decade we have made a 
concerted effort to ensure that our pol-
icy of continual development ensures 
that the practice gets what they want.  A 
delicate balance between ensuring our 
programs confirm to GAAP standards 
and the requirements of the medical aid 

Solid support to back a solid product 
administrators, sometimes make this 
difficult, and often, hard choices have to 
be made. 

What is good for one practice can lead 
to substantial fraud in another, so bal-
ancing the features against the benefits 

often explains why we do things 
the way we do. 
But this all has its price.  To en-
sure we offer what you want 
means that we must have a team 
of programmers available at all 
times.  Developers that under-
stand the practice and the way 

that business rules must be applied 
within these practices. 

So, it comes as no surprise to us to be 
awarded national and international 
health tenders -  medical software de-
velopment that requires a high level of 
skill to ensure workable solutions. 

Our continued commitment to system-
atically improve your profit potential, 
using our programs as a means to an 
end will prevail, because if you grow, so 
will we. 

Please send me my free 230 page electronic 
practical guide to managing my practice 

Practice Name: 

Address: 

Cell: 

Email: 

For your free electronic guide to managing your practice, complete this form and fax it to 021 
790-7430 or email it to info@healthfocus.co.za 
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We save hundreds of rand a month on 

phone bills by using the SMS 

“glasses are ready＂ button in 

Eminance  

Health Focus identified that my front 

desk staff were given responsibili-

ties they were not fully equipped to 

handle.   Their training made sure 

that even when they had a bad day, 

our practice had a good day.   

                           - Dr V 



Save money with lab 
orders 

Eminance has been designed to 
reduce costs within the practice.  The 
approach takes into consideration 
areas of importance in the practices 
daily routine, and to look at means of 
reducing these costs.  In the optomet-
ric practice, one of these costs is the 
submission of the lab order to the 
laboratory.  If not controlled, this could 
lead to substantial losses and in-
crease the costs.  Eminance takes this 
all into consideration when generating 
the lab order, and activates the track-
ing system automatically.  In addition, 
the lab order can be sent via standard 
email to the lab, reducing costs even 
further.  To activate this feature, sim-
ply tick the option in the supplier file, 
ensuring that a valid email address 
has been entered.  Reporting, follow 
up and controls are implemented 
automatically, radically reducing the 
loss-risk. 
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We know how daunting it can be going out to private practice for the first time.  That’s why we offer a 
range of services geared towards the first time private practitioner.   Because Health Focus is run by 
individuals who know the business requirements of medical practices and the issues faced, we ad-
dress these issues – often before they surface.  In so doing, we ensure that users of our programs 
have the competitive edge.  Because we know the value attached to your practice, we train on more 
than just how to use the software.   It’s probably the prime reason that the majority of our new instal-
lations is by word of mouth.  For that, we would like to thank you, the user of our program for making 
us Africa’s largest independent medical software house. 

Security at all levels with Eminance 
Depending on the type of practice, security 

can be an issue.  It’s not only the security in 
terms of accessing the patient data, but  
includes also the ability to track who 
the responsible person was for post-
ing payments, credit notes and ad-
justing journals. 

Eminance has many levels of secu-
rity, catering for almost all practice 
types.  Typically, if it is a home-based 
one-user system, the security is mini-
mal, only requiring a simple login with the 
user name and password.  But once the 
system is used in a large practice, with a 

number of practitioners and assistants, the 
issue becomes paramount. 

And this is where Eminance excels.  While 
numerous levels of security are stan-
dard, with access required to the sys-
tem as well as the database, each 
user can have their own login and 
password, and with or without re-
stricted access. 
This facility can also be used with 
biometric readers, where the finger-

print is used to log the user into the system. 
It’s just one more way that we cater for all 

practice types. 

Clinical Records include X-Rays 
When you open a patient 

account, you automatically 
allow a clinical record for 
the patient.  The clinical 
record can contain any in-
formation, ranging 
from photographs 
through to lab 
reports.  This facil-
ity includes re-
search informa-
tion, where statis-
tical information can be 
generated, or keyword 

based information collated. 
But the clinical record 

can also be used to store x-
rays, along with a date, 
radiologist report and your 

notes. 
The information 
can be read or 
changed at any 
time, and even 
locked for secu-
rity.  X-Rays can 

be viewed on screen and 
even printed. 

Physio Repeat 
More often than not, a series of 

physiotherapist treatments consist of 
the same sequence of tariff codes. 

To accommodate these types of 
encounters, once you have entered 
the treatment, and you want to repeat 
it for the next visit, simply click on the 
repeat button. 

There are many short cuts available 
designed to minimize human error 
and reduce administration.  These 
include the conversion of an invoice 
to a credit note, and quote to an in-
voice. 

Our call centre is able to help for 
anything you feel takes too long. 



Start Using the Diary—Today! 
The Eminance Diary is indeed power-

ful.  Besides being able to do all the 
functions that a diary should, it has a 
number of advanced features that are 
quick and easy to use and which are of 
great benefit to the practice.   

Some of them include the ability to 
send an SMS to individual patients or a 
group of patients booked for the day.  A 
useful feature when you are running 
late.  It also acts as a planner allowing 
blocked times and because it offers an 
unlimited number of practitioners a use-
ful planning tool. 

From the diary you can access the 
Patient Wizard – from where you can 
access every aspect of the programming 
– from payments to invoices; from state-

ments to enquiries.  It will even mark a 
patient as seen on the diary, once in-
voiced.  It is well worth making the diary 
your starting point, simply because of 
the benefits it offers. 

If you are on a network, changes to the diary at 
any other workstation (like Reception) can be 

seen on other workstations, making it an excel-
lent warning system indicating patients  

waiting. 

Handling Medical Aid  
Remittances, quickly... 

One of the most time consuming adminis-
trative tasks in the practice has to be the 
entering of batch payments.  These are remit-
tances which come from the medical aid, 
listing those accounts for which payment is 
made.   

Often there are reversals, discounts taken 
and part payments.  Eminance makes this a 
delight, by only asking you to enter the ac-
count and the amount that is being paid.  The 
batch total keeps a running tally to ensure 
that you have entered the correct amounts. 

Batches can be interrupted and resumed at 
a later stage, and even printed after they have 
been posted. 

You can even perform a patient enquiry on-
the-fly or even enter notes.  It is by far the 
preferred method of capturing payments (and 
line discounts) on a bulk remittance. 

And it’s so easy to use.  Once you have cre-
ated your batch, you have the choice of post-
ing your own allocations, or letting the pro-
gram post them for you. 

It is well worth a few minutes spending the 
time on getting to know this option, as it will 
save hours in the future. 

Working together for Success 
Health Focus, with its roots in Orion Medical Management,  is 
seen as one of South Africa’s most innovative  practice 
management software developers, owned by its staff  and run by 
its management team.  Together with practices using our 
software, we are dedicated to improving practice management by 
using our programs and in-house expertise.   This has resulted in 
a growing and significant user base. We pride ourselves on our 
products and service range and are committed to the practices 
using our software.      
 
Impressive Results 
Practices using our software have shown impressive results.  
Giving a true reflection of the practices financials, our software 
minimises risk by using technology to track usage, prevent fraud 
and accurately record all transactions.  Our audit trail technology 
ensures that you remain in control, while our statistics allow early 
warning and trend signals.  Eminance is a complete practice 
management system, aimed at systematically improving your 
profit potential. 
 
Expanding Possibilities 
We know that computers can be intimidating.  That’s why, with 
Eminance, if you know one screen, you know them all.  Our 
philosophy of standardisation ensures that the program is easy to 
use, reducing the learning curve.  And while it is a Windows 
program, it is completely keyboard driven for speed and 
performance.  All-in-all, it’s a program designed to grow your 
practice and cater for your expansion. 
 
Room for Change 
We know that converting from one program to another can be 
traumatic.  But we make it worth your while.  Our client server 
technology means that even on a network, you only need to look 
after one computer.  But the cost savings on electronic claims, 
emailed lab orders, recalls and statements make it well worth the 
exercise.  Ask any of the practices that already use our software.   

 
It Does a Better Job 
With Eminance tasks are automated with controls.  Catering 
for almost all practice types, our security measures pre-empt 
fraud, while SMS capability is standard.  Eminance certainly 
will impact on your profitability because it does it right. 
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